How to update your contact information in Online Banking

After logging on to Online
Banking, click the My Profile
tab on the far right side of the

page.
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Welcome
Demao Customer

Last Login Date Deposit Accounts

Account

Quick Links

Account Summary

Return to this Account Summary page at any time for the current status of all your
accounts. Click on any of the accounts below to see the details of that account. If you
have any questions, please call us at 336-783-3900.

If you are an existing Bill Pay customer, please call 1-800-925-6784 with questions
regarding payment issues.

Current
Balance As of Datel

$1,12 12/9/2009

View Statements

View Statements
View Statements

View Statements

Totals

DEMO_DDAxxooex1111 $1.231.12

DEMO_DDAxxxxx2222 $9.810.10 $9.810.10 12/9/2009

DEMO_DDAxxooexd444 $5,890.05 $5.490.07 12/9/2009

DEMO_MMA 3333 $4.,997.25 $4.997.25 12/9/2009

DEMO_SAV; h555 $9.997.25 $9.997.25 12/9/2009
$31,925.77 $31,414.99

Account

Certificates of Deposit and IRAs

Totals

Current Balance Maturity Date As of Date

DEMO_CDA 1777 $5,000.00 112010 12/9/2009

DEMO_IRAxoxx6666 $9,872.12 1/1/2010 12/9/2009
$14,872.12

Need a
Home Equity Loan?

Click Here

Other Services My Profile
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- Change Password
- Change Account Alias

B
i - Change Profile
Information

- Change wuick LINks
- About Our Fees
- Activity Log

Welcome
Demo Customer
Last Login Date
12/9/2009 11:25:43 AM EST

View Statements
View Statements
View Statements
View Statements

User Information

The Setup section allows you to

change various personal configurations. Some of the

information listed below can be changed using the options listed above.

First Name:
Last Name:

Last Access Date/Time:

Address:

City:
State:
Country:
Zip:

Fax Number:

Home Phone Number:
Work Phone Number:
Cell Phone Number:

E-mail Address:

Demao

Customer

12/9/2009 11:47:33 AM
123 ABC Street

PO BOX 123

Anytown

FL

Usa

12345

123-456-7890
123-456-7890
123-456-7890
123-456-7890

Review the information on the
User Information page, being
sure to double-check for

typos.

If your information is correct,
simply click on another tab to
start your Online Banking
session, or click Exit to leave
Online Banking.

If your information is not
correct, click the Change
Profile Information link on
the left side of the page.
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- Change Password
- Change Account Alias
- Change Passhark First Name: Demo
- Change Profile
Information Last Name: Customer
- Change Quick Links
- About Our Fees Last Access Date/Time: 12/9/2009 11:47:33 AM
- Activity Log
Address 1: [123 ABC Street
Welcome
Demo Customer Address 2: [P0 BOX 123
Last Login Date
12/9/2009 11:25:43 AM EST City: I Anytown

State: |FLORIDA =l

View Statements

View Statements Country: [UNITED STATES ~|

Viewr Statements

View Statements Zip: |'|2345

Fax Number: |'|23~45E--?BE+D

Home Phone Number: |123-456-?89E+

Work Phone Number: |'I23-45E--?89E+

Cell Phone Number: |'|23-45E--?89E+

E-mail Address: |

Re-enter E-mail

Address: |

Secure Message -
Notification: C True « False

Personal Data 1: |

Personal Data 2: |

Cancell Resetto Defaults J Proceed

Mo mbaor @
FDIC

CEnoes

Make the desired changes and click Proceed.



Pay YOUT bills online

Bill Payment Other Services My Profile

Change Profile Information

- Change Password
- Change Account Alias N i i
- Change PassMark the ‘Complete’ button at the bottom of the page to submit your request and go to a

- Change Profile confirmation page. The ‘Cancel’ button will send you te ‘User Info’, while the ‘Back’ button

Werify that the data shown below is correct. After you have checked the information, press

Infarmation
- Change Quick Links
- About Cur Fees

will send you to the previous page.

- Activity L
vy Fos First Mame: Demo
Welcome Last Name: Customer
pemeo Customer Last Access Date/Time: 12/3/2009 11-47-33 AM
Last Login Date
12/9/2009 11:25:43 AM EST Address 1: 123 ABC Strest
Address 2: PO BOX 123
View Statements City: Anytown
View Stat t
v:iz staﬂiﬁé State: FL
WView Statements Cuuntw: USA
Zip: 12345

Fax Humber: 123-456-7890

Home Phone Number: 123-456-7890
Work Phone Number: 123-456-7390
Cell Phone Number: 123-456-7590

E-mail Address: none{@none.com
Secure Message Notification: False

Personal Data 1:

Personal Data 2:

Cancell Backl Complete
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Review your changes. If you need to make a correction, click Back to return to the Change
Profile Information page. Make your changes and click Proceed, as described on the previous

page.

If your changes are correct, click Complete. A page will display showing that your changes
have been accepted. You may then click another tab to continue using Online Banking or click
Exit to end your Online Banking session.



